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IL1an MeponpuATHii 10 COBEPIIEHCTBOBAHMIO CHCTEMbI MEHEIKMEHTA Ka4ecTBa
Oro/keTHOrO yapexnenus XanTei-MaHCHIICKOro aBTOHOMHOTO oKpyra — FOrpsr
«CypryTckuii HEHTP COHUATLHOM IOMOIIH CeMbe H JeTIM»

Ha 2024 rox
Ne Meponpustus Cpoxu ucronHeHus OTBeTCTBEHHBIE
/1
1. |IlogrotoBka K BHENIHEMY HHCIEKI[MOHHOMY Io 4 xBapTana JL.B. JlyxoBHHUKOBA,
aymutry CMK  (axryanusanms, BHECEHHE 2024 roga MPEJICTABUTEIH
M3MEHEHUH B JOKYMEHTAITHIO) PYKOBOZCTBA IO
Ka4yeCTBY
2. | llonmepxanue cocrostaus CMK Vupexnenus B B TEUEHHUE roJia JL.B. JlyxoBHHKOBA,
cootBercTBuM ¢ TpeboBanmsiMu I'OCT P HCO IIPEICTAaBUTENh
9001-2015 «Cucrema MeHEmMKMEHTa KadecTBa. PYKOBOJZCTBA II0
TpebGoBanus» Ka4eCTBY
. 3aBeayromue
OTIEICHUSIMHI
2. | IIpoBenenue BHYTPEHHETO ayqaura IO OTHEIbHOMY JL.B. JlyxoBHHKOBa,
(GyHKIHOHHPOBAHUS IIPOLIECCOB CHCTEMBI rpaduky IIPEICTaBUTEb
MEHE/KMEHTA Ka4eCTBa B Y UPEIKICHUH PYKOBOJICTBA IO
Ka4ecTBY
3. | IIpoBenenue AHKETHPOBAHUS noJxyJaTenei €XEKBapTAILHO 3aBeayromue
COIIMATIBHBIX YCIIYT IIO0 OIIEHKE KayeCTBAa OKa3aHHUS OTICICHUSIMHU
COIMANBHBIX YCIIYT. Amnamms MIPUYHH
HEYJIOBJIETBOPEHHOCTH IOJIy4aTeael COLMATBHBIX
YCIYT, OpraHusanusi paboTBl IO  YCTPaHEHHIO
HECOOTBETCTBUH
4. | IlpoBeneHre MOHHTOpHHTA (GYHKIHOHUPOBAHMS B TE€UCHUE roJia JL.B. lyxoBHHKOBa,
CHCTEMBI MCHEKMEHTAa Ka4deCTBa PYKOBOICTBOM IIPEACTaBUTENb
VYupexnenus PYKOBOJCTBA I10
Ka4eCTBY
5. | IlpoBenenune 3acenanuii CoBeTa 1O YIIpaBIEHHIO €XXEKBapTAIBHO, JL.B. lyxoBHHUKOBa
Ka4ecTBOM, 0oOCYyXIeHHE HpoOIieM, OmpeieieHHe COIIACHO IUIaHy wieHbl CoBeTa 1o
IIyTeH perenus YIIPaBICHUIO
Ka4eCTBOM




