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OPT'AH ITO CEPTUOUKAITAU IMPOAYKIIMNA U CUCTEM MEHEJDKMEHTA
000 «Opran no cepTHHKANAA CHCTEM MeHeTKMenTa Kavecrsa — HCO 9001»
YHHKA/ILHLIH HOMep 3anucH 00 aKKPeIHTALHH B peecTpe aKKPeAHTOBAHHBIX JIHI
POCC RU.0001.1341115
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CEPTH@HKAT COOTBETCTBIUI

Brmyck 2. CMK cepradunupoBana ¢ aexadbps 2019 r.
Brinan 610KeTHOMY yapexkIeHno XaaTel-MaHcHiickoro aBToaoMHOro okpyra-torps:
«CypryTcKkuii HEeHTpP CONMAILHOH MOMOIIH ceMbe H IeTAM?
Poccuiickas ®enepans, 628418, XanTs-MaHCHIACKII aBTOHOMHEIH okpyT - FOrpa, ropox CypryT,
yrmia JlepMOHTORa, ToM 9
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HACTOSIIIWI CEPTUOUKAT YIOCTOBEPSET:
CHCTEMA MCHCIDKMECHTA KadeCTBa l'lpI/IMCHI/ITeJII:HO K npe,zxocmmemrfo COITHANBHEBIX YCIIYT :
COII;HB.TIBHO-ﬁBITOBLD(, COIMAAIFHO-METHITHHCKHX, COIIHAJIBHO-TICUXOJIOTHICCKHX, COILHAJIEHO-
IIeJarori9cCcKux, COIIHaJlLHO"-TPYHOBBD{, COLHAIIEHO-IIPABOBEIX, CpOTEII-II::D{ COITHAJIBHEIX YCIIYT, YCIIYT B
1eIsIX IMOBBITICHMA KOMM}/HHKE[TP[BHOI‘O IIOTEHITHalIa HOJIY“I&TBJIG?I COITMAJIBHBIX YCIIYT, HMCIOIIHX
orpaHIme}ma KH3HCACATCIIEHOCTH
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COOTBETCTBYET TPEBOBAHMAM
T'OCT P UCO 9001-2015 (ISO 9001:2015)
(IpmmoXKeHHe, KOHKpeTH3upytomee 06macts cepruduramun CMK, spiserca HEOTHEMJIEMOH YACTBIO
HacTosmero ceprudukara)

Perncrpanuonnsiii No POCC RU.MIT15.K00106
Jara peracrpamun 21.10.2022 r. Cpox peficrBus 10 21.10.2025 1.
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IIpnioxenne AB/igeTCH HEOTHEMIEMOH JACTLIO _
cepTHHKATa cooTBeTcTBUA Nt POCCRU.MIII5.K001065
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ObsacTh cepTudUKANUHA CUCTEM MEHEIKMEHTA

Gromkernoro yupexiaennss Xantol-Mancmiickoro asToHoMHOro okpyra—IlOrper «CypryTexkni
HEeHTP CONHAJLHOH MOMOINH ceMbe H JeTAM», PACII0JI0KEeHHOr0 10 agpecy:

Poccuiickas @enepanus, 628418, XanTe-Mancuiickuii aBToHOMHBIH 0kpyT - FOrpa, ropon Cypryr,
ymuia JlepmorTOBa, HoM 9

Ipoayxknus | ycayra

[PEIOCTABJICHAE COLMAIBHBIX YCIYr: COINHaIbHO-OBITOBEIX, COLHAIBHO-MEIMIHHCKUX, N
TICHXONIOTHYECKHX, CONUAIBHO-TIEIarOIHYeCKUX, COIMAIBHO-TPYIOBBIX, COLMANBHO-TIPABOBEIX, CPOYHBIX "'"l
COMMABHBIX YCIIYT, YCIyT B IEJISIX IIOBBIIIEHUA KOMMYHUKATHBHOTO ITOTSHIIMAIIA [TOJTydaTeledl COMUHaTbHBIX ¢
YCIIYT, IMEIONINX OTPaHMYEHHUS JKUAZHEEATENHHOCTH %
§
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IIponecen! :kM3HEHHOI0 HHKJIA NPOIYKIIHH B COOTBETCTBHH
¢ 'OCT P CO 9001-2015 (ISO 9001:2015)

8.1 InauupoBaHye U yIpaBlIeHAE OeITeIFHOCTHIO Ha CTaIMsAX JKU3HEHHOrO IIMKIIA IPOXYKIIMH B YCIIyT
8.2 Tpebopanus K NPOLYKIHMH H yCIIyraM

8.3 [IpoexkTupoBanne 1 pa3paboTka MPOMYKIHH U YCIyT

8.4 YmpagsieHue mpoleccaMi, NpoayKIueit ¥ yCIyraMu, II0CTaBIIeMBIMH BHEIIHUMH ITOCTaBIHKAMH
8.5 IIpor3BOACTBO MPOIYKIIMK U IPEJOCTABICHUE YCIIyT

8.6 Bruryck mpoayKIuH U yCIyT

8.7 YopaBneHue HECOOTBETCTBYIOIMMH Pe3yJIbTaTaMH IIPOIIECCOB
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